RULES
of the
“Jollyticket.com Instant Win” contest n. 20 of 31 December 2018
1. PROMOTER
San Lio Trade S.r.l., a company with registered offices in Catania, Corso Italia no. 85 – tax code
and VAT number 04845230871 (referred to herein as “San Lio Trade” or the “Promoter”),
owner of the “jollyticket.com” brand and the website www.jollyticket.com.
2. TERRITORY
Valid throughout Italy exclusively within the context of the website www.jollyticket.com.
3. DURATION
From 00:00’:01’’ on 31/12/2018 to 23:59’:59’’ on 30/06/2019.
4. TYPE
A draw contest in which prizes are awarded by the “Instant Win” method (prizes are awarded
immediately through an application accessible on the Internet).
5. AIM OF THE CONTEST
The aim of the contest is to promote awareness of jollyticket.com and increase sales of services
provided by San Lio Trade through the website www.jollyticket.com..
6. RECIPIENTS
The contest is open to everyone aged 18 or over who purchases a hotel accommodation on the
website www.jollyticket.com. (referred to herein as “Recipients” or “Entrants”) using a payment
card.
The contest is not open to people under the age of 18, San Lio Trade employees and all third
parties and their employees who contributed to “jollyticket.com Instant Win contest" no. 20 of
31/12/2018.
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7. PRIZES AND JACKPOT
In light of the competition procedure described in art. 9 below, the prize consists in winning
the hotel accommodation that the Entrant had intended to buy.
It is therefore not possible to quantify in advance the value of each prize (and, therefore, the
corresponding total amount). This will change on a case-by-case basis, also in light of the many
options that the customer may select during each purchase.
Therefore, as it is impossible to predict the value of each prize (as this will vary based on a
number of factors, such as the time of travel and/or availability), the approximate unit cost of
each prize is indicated below on the basis of the best possible estimate, and should be regarded
as merely indicative.
Please note that the estimate below refers to the basic cost of the hotel accommodation,
including taxes and excluding additional services; the value actually won by the Entrants may
also be much lower than the estimates provided below:
Description
3, 4, 5 Star-Hotel

Quantity
6

Approximate total cost
€ 800.00

Prizes may not be transferred, replaced or converted into cash or other goods, even goods of
lesser value.
Total jackpot: € 8,00.00
8. DEPOSIT
The deposit, equal to 100% of the amount of the prizes to be awarded under art. 7 of
Presidential Decree 430/2001, has been paid to the Ministry of Economic Development
(formerly the Ministry of Production) in the form of insurance surety no. G273/00A0774003
issued by Groupama Assicurazioni SpA on 29/11/2018
8.1 ONLUS BENEFICIARY
Any prizes that have not been awarded by the contest deadline will be donated to Onlus
association “l’Albero dei desideri” with headquarters in Via Umberto 297, 95129 Catania - Tax
Code 93162430875, in accordance with Legislative Decree no. 460 of 04/12/1997 art. 10
9. HOW THE CONTEST WORKS, HOW ENTRANTS ENTER THE CONTEST AND HOW PRIZES
ARE AWARDED
Everyone who purchases a hotel accommodation during the contest term will be offered the
opportunity to enter the contest by the “Instant Win” method described in detail below. Contest
entry is optional and free of charge (though no refunds will be paid for hotel accommodation if
the Entrant does not win, to prevent attempted fraud and guarantee equal treatment and equal
opportunities for all Entrants; all users will be individually notified of this before entering the
contest).
The contest “jollyticket.com Instant Win” no. 20 works as follows:
1) After registering on the website www.jollyticket.com, the Entrant submits a request to
purchase one or more hotel accommodation (3/4/5 Stars Hotel), entering all the data
required for the purpose (name, surname, address, telephone number, date of birth, tax
code and e-mail);
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2) Before confirming payment, the purchaser is asked if he or she wishes to enter the
contest, and is explicitly informed that if he or she does enter the contest, no refunds will
be made for any of the products purchased, under any circumstances (in other words,
the Entrant may not cancel the purchase if he or she does not win the contest, even if he
or she would otherwise have been entitled to cancel.
3) If the purchaser decides to enter the contest, he or she confirms payment for one or more
products or services (hotel accommodation), after entering his or her credit card
information: after submitting this information, the user may no longer cancel
participation in the contest (which has been explicitly accepted) or payment for the
products or services purchased. The credit card information is submitted to the software
system and (in a way which is absolutely transparent for the user):
I.
on a totally random basis, the contest software determines whether or not to award
a prize before completing the transaction;
II.
if the Entrant wins:
▪ a phrase will appear such as “You've won, your purchase has been completed”, followed
by the exact specification of the prize or prizes won (summary)
▪ no charge will be made
▪ the Entrant will receive the prize (in the form of an e-voucher or receipt valid for all
intents and purposes) at the email address provided during registration or when making
the purchase; the information will also appear on the screen immediately after the win;
III.
if the Entrant does not win, the full cost of the product(s) and/or service(s)
purchased will be charged.
Please note that Entrants have the opportunity to win exactly what they selected for purchase
(before choosing to take part in this contest). To this end, if previously selected, the prize will
be inclusive of any optional/additional services selected within the www.jollyticket.com. website
as part of a single transaction (for example transfers, insurances, activities, additional other
taxes, etc.). In any case, Entrants may not win products/services that cannot be selected as part
of the same transaction, those selected after completing the transaction, and/or those on sale
through a website different from and/or external to www.jollyticket.com., albeit connected via a
link.
If the Entrant provides untruthful information or attempts to defraud the system or bypass the
rules, the win will not be recognised, and the value of each prize which is not awarded will be
returned to the total amount of the prizes available to other Entrants. Moreover, if the Entrant
does not win, the full cost of the product(s) and/or service(s) purchased will be charged.
At the end of the contest term, the operator of the information system will provide a table in
digital or printed form listing the contest Entrants. This table may be used exclusively by an
Official of the Chamber of Commerce or a Notary to conduct any necessary investigations; it will
not be published or disclosed to third parties, except where required by law.
9.1 SOFTWARE AWARDING PRIZES
The software used to award prizes will randomly award prizes to Entrants for the entire term
of the contest. The Instant Win system is reliable, tamper-proof and respects the principals of
public trust; it ensures equal opportunities to all entrants as well as the correct functioning of
the Instant Win system, with particular reference to the protection of good faith, the
inviolability of the software and equal treatment of Entrants, in addition to the actual awarding
of the prizes on a casual (“random”) basis.
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The Promoter declares that the server on which the Instant Win software mechanism, in
accordance with the requirements of current legislation, is located in Italy in Aruba S.p.A. data
centres located in Via Sergio Ramelli 8 - 52100 Arezzo (AR) and in Via Gobetti 96 – 52100
Arezzo (AR), operated directly by San Lio Trade, which ensures the security of access to the
server with a username and password reserved exclusively for authorised personnel in the San
Lio Trade organisation; and the www.jollyticket.com portal is hosted by the “Microsoft AZURE”
cloud system in the Netherlands and in Ireland (this service is offered and operated by
Microsoft Ireland Operations Ltd. Atrium Building Block B Carmenhall Road – Sandyford
Industrial Estate – Dublin 18 – Ireland).
10. FREE CONTEST ENTRY AND NON-REFUNDABILITY OF PRODUCTS OR SERVICES
FOLLOWING CONTEST ENTRY
There is no charge for entering the contest; no addition is made to the price of goods and
services. If the customer decides to enter the contest, the services purchased may not be
cancelled and no amount may be refunded (even where cancellation and refund would have
been permitted if the Entrant had not entered the contest); this is in order to prevent fraud and
protect the company and other Entrants. This is clearly specified on the website
www.jollyticket.com. before users enter the contest.
Entrants pay the normal cost of Internet connection.
11. PRIZE DELIVERY
Prizes are delivered instantly by sending the prize (in the form of an e-voucher or a receipt valid
for all intents and purposes) to the email address provided at the time of registration or
purchase.
12. COMBINING PRIZES
Instant Win winners may enter the contest again and win again
13. ADVERTISING
The contest will be advertised through:
- publication on the website www.jollyticket.com.;
- press advertising campaign in national newspapers;
- online advertising and digital marketing campaign on websites;
- direct marketing;
- social networks.
14. CONTRIBUTION WAIVER
The contest organisers hereby declare that they waiver the option of requesting contributions
for withholding tax at source under art. 30 of Presidential Decree 600/73 from the winners.
15. FILING OF REGULATIONS
The official version of these contest regulations shall be filed in the registered offices of San Lio
Trade S.r.l. in Catania, Corso Italia no. 85.
A complete copy of the regulations is available on the website www.jollyticket.com..
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16. PRIVACY
San Lio Trade will process personal data in compliance with Legislative Decree 196/03 (Italy's
personal data protection code) and in conformity with the privacy notice displayed at time of
registration for the website www.jollyticket.com.. The data controller is San Lio Trade S.r.l.
unipersonale, with registered offices in Catania, Corso Italia no. 85.
Personal data will be known only to the persons appointed by the data controller to perform
the tasks required for correct management of the promotional contest. It will not be possible to
enter the contest without providing the mandatory personal data identified in the regulations.
Personal data may be processed with or without digital tools.
Data subjects shall have the right to obtain confirmation as to whether or not personal data
concerning them exists, to be informed of the content and source of the personal data, to check
its accuracy, to obtain integration, updating, rectification or erasure of the data, and to obtain
anonymisation or blocking of data that has been processed unlawfully, and in all cases to object,
on legitimate grounds, to the processing of personal data concerning them, by writing to San
Lio Trade S.r.l., with registered offices in Catania, Corso Italia no. 85.
17. FRAUDULENT ACTIVITY AND VERIFICATION BY SAN LIO TRADE
Any Entrant who, at the sole discretion of San Lio Trade or a third party appointed thereby, has
entered the contest with suspicious or fraudulent intent or in violation of the normal contest
proceedings, may not enjoy use of any prizes won in this way. San Lio Trade, or a third party
appointed thereby, shall reserve the right to proceed, in the ways judged most appropriate and
in compliance with current legislation, to prevent or limit any actions aimed at obtaining
unlawful access to its information systems, bypassing the system and/or software, or making
fraudulent attempts to win prizes.
San Lio Trade reserves the right to conduct the necessary checks to ascertain correct
participation, including, by way of example, the truthfulness of the personal data provided by
Entrants.
18. WAIVER OF LIABILITY
San Lio Trade shall not be held liable for any faults or malfunctions in the Entrants' hardware,
software or connectivity that may prevent or limit their access to the Internet (including, but
not limited to: malfunction or difficulties concerning technical instruments, the computer, the
mobile and/or land line, cables, electronics, software, hardware, transmission, internet
connection, etc.).
Moreover, San Lio Trade disclaims any responsibility for problems caused by the Entrants'
equipment and/or computer configuration that may impact performance during the contest.
In any case, San Lio Trade shall not be held liable for any connection interruptions not caused
by same and/or due to force majeure.
In addition, San Lio Trade may not, under any circumstances, be held liable by any Entrant who
may provide incorrect or incomplete information (for example, mistakes in the email address
or inclusion of the address in a blacklist).
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